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Figure 11: Checking the wheels

5.2.4 Brake system

⚠ D A N G E R
Faulty or failed brake systems can lead to serious accidents. Check the 
functioning of the brakes in a safe setting before every ride. 

⚠ W A R N I N G
If you can pull the brake levers right back to the handlebar grips, you will not 
be able to brake in good time. This can cause an accident or a crash. 
Therefore, before every ride, check that the brakes are functioning perfectly. 

⚠ W A R N I N G
If the brake pads or discs are worn or dirty, the brakes will not function 
properly. This can cause an accident or a crash. It is important that there is 
no oil or grease on the components of the brake system. Ask your ROTWILD 
authorised dealer to check your brakes for wear when your bike is serviced. 

⚠ W A R N I N G
The brake discs can get very hot on long downhill stretches. If you come into 
contact with hot brake discs, you could be burnt. Do not touch the brake 
discs immediately after a long downhill stretch. Let them cool down 
completely. 
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⚠ C A U T I O N
If brake fluid is leaking out of the hydraulic brake system, the brakes may 
fail. In addition, brake fluid is toxic. Contact your ROTWILD authorised dealer 
immediately and wash thoroughly any parts of your body that have come into 
contact with brake fluid. 

N O T E
Check the brake system the first time you use the bike. Start by identifying 
which brake lever operates the front and the rear brake. Try out the brakes 
to become familiar with how they work before you ride on the road. 

Figure 12: Checking the brake system
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5.2.5 Handlebars, stem and suspension 

⚠ W A R N I N G
If the steering is heavy or stiff or if the stem is loose, this can lead to a crash. 
Before every ride, check that these components are fitted correctly and are 
functioning. 

Your ROTWILD authorised dealer will help you to adjust the handlebars, stem 
and suspension fork to suit your requirements. 

Before every ride, make sure that the steering is light and the cables and 
brake cables do not restrict the steering lock. 

It is also important to check that all the bolts on the stem are tightened to 
the specified torque. 

Make sure that the suspension is correctly adjusted if your bike has a 
suspension system. In addition, there must always be enough air in the forks 
and in the rear shock. 
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6 ROTWILD details

6.1 Electric drive system

  ⓘ I N F O R M A T I O N
Depending on which level of support or riding profile you choose, the 
remaining range can vary significantly. 

N O T E
When support mode is switched on, the drive system responds to the 
smallest pressure on the pedals. If you have problems with the drive system, 
apply the brakes carefully. 

N O T E
It is normal for you to hear noises from the electric motor. The noise your bike 
makes may change over time and under different loads. However, if the 
motor vibrates and makes unusual loud noises, contact your ROTWILD 
authorised dealer. 

The bikes described in this instruction manual are fitted with an integral 
electric drive system. The technical name for these bikes is electrically 
power assisted cycles (EPACs). 

The drive system consists of a motor, a control panel for the drive system, a 
display, a rechargeable battery and an external charger that is designed for 
use with the drive battery. 

Figure 13: Electric drive system

The drive system operates automatically. As soon as you exceed a certain 
cadence, the motor gradually starts up and provides you with assistance. At 
speeds of over 25 km/h, the motor switches off. 
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6.1.1 Integrated power unit (IPU)

⚠ D A N G E R
Never try to open the drive battery, the charger cable or other electrical 
components of your ROTWILD bike. They could catch fire or explode. If the 
electrical components are not functioning correctly, contact your ROTWILD 
authorised dealer.

⚠ W A R N I N G
Drive batteries that are ready for use and also defective drive batteries are 
classed as hazardous materials. They must be stored appropriately. If your 
battery is damaged, your ROTWILD authorised dealer can help you to have it 
professionally disposed of. 

⚠ W A R N I N G
The drive battery in the down tube is only protected against splashes of 
water. Never immerse your bike in water and do not clean it with a pressure 
washer. This could cause a short circuit, malfunction or fire. If you think that 
there may be water in the drive battery, do not use your bike. Take it to your 
ROTWILD authorised dealer. 

⚠ W A R N I N G
If small conductive objects are placed near the battery charging socket, they 
can cause a short circuit. Do not put paper clips, coins, keys or other small 
objects in the battery charging socket or near the end of the charger cable.

⚠ W A R N I N G
You can unscrew the battery from the down tube using one hand. However, 
if you do not hold the battery with your other hand while doing this, it could 
be damaged. When you fit the battery, make sure that it has clicked firmly 
into place in the lock mechanism. Ask your ROTWILD authorised dealer to 
demonstrate the process of removing and refitting the battery.

The drive battery is classed as hazardous material and can catch fire or 
explode if the correct charger is not used. The battery must only be charged 
using the charger supplied with the bike.

⚠ W A R N I N G
If there is external damage to the down tube as result of a crash or an 
accident, do not use your bike. There is a risk that the battery is damaged 
and it could catch fire. Handle it with great care and take it to your ROTWILD 
authorised dealer. 
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⚠ C A U T I O N
If the drive battery is handled incorrectly, fluid could leak out of it. The fluid 
can cause skin irritation and chemical burns. Always wear gloves in this 
situation and if you have problems of this kind, see your doctor. 

⚠ C A U T I O N
You must not use your ROTWILD bike with the drive battery removed. In 
addition, depending on the ROTWILD model, if the drive battery has not been 
properly fitted, it can come loose while you are riding. This can cause an 
accident or a crash. If you have a model with a removable drive battery, 
always check that the drive battery is clicked into the lock mechanism before 
riding your bike. Do not ride your bike if the drive battery is not properly 
secured. 

Every ROTWILD bike has an IPU. The IPU has been developed by ROTWILD for 
each model range in collaboration with the relevant battery manufacturer. 
The IPU has been designed for the motor and cannot be used with another 
bike.

You can remove the IPU from the down tube. To do this, press the quick 
release button on the battery at the top of the down tube. This triggers the 
initial unlocking stage of the two-stage removal process. Hold the IPU with 
one hand to stop it from falling out. 

Press the button again to remove the IPU from the side of the down tube. 

Figure 14: Quick release button

To replace the IPU in the down tube, you must first push it into the holder in 
the lower part of the down tube. Once the IPU has been inserted in the lower 
holder, you can pivot it sideways into the down tube. The battery must move 
into position in the lock mechanism in the top part of the down tube with two 
audible clicks. This ensures that it will not fall out.

When replacing the battery, make sure that your fingers do not become 
trapped between the down tube and the battery. 
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6.1.2 Charger

⚠ W A R N I N G
If you use the charger outdoors, moisture can get into the charger and cause 
a short circuit. The charger must be stored and used in a dry, clean area. 
Read the safety information on the charger. 

Your ROTWILD bike is supplied with a specific charger. Use only the charger 
supplied with the bike. The power cable on the charger must be plugged into 
a household electrical socket that is earthed. 

Figure 15: Charger

Do not use excessive force to push the connector into the charging socket. 
The charging process starts automatically. You can see the status of the 
charging process from the flashing indicator lights. When the green 
indicator light is permanently lit, the battery is fully charged and the charger 
automatically goes into stand-by mode. 

If the charging process differs from the description above, you must not use 
the charger or the IPU. If you have a problem of this kind, contact your 
ROTWILD authorised dealer. 

Charge your IPU every eight weeks if you are not using the bike for a long 
period to prevent damage being caused to the electronics. The storage 
temperature for all models is between 10oC and 20oC. 

To avoid possible confusion, we recommend clearly labelling the charger 
and this instruction manual, for example with the frame number of your 
bike. 

The charger must be stored and used in a dry, clean area. Read the safety 
information on the charger.



6 ROTWILD details

32

6.2 Mechanical drive system 
The mechanical drive train consists of all the components of your bike that 
convert your pedalling power into propulsion. 

These include, in particular, the chain ring, pedal cranks, pedals, cassette, 
rear dérailleur, rear hub and chain. 

For safety reasons, it is important to make sure that all the components of 
the mechanical drive system are securely fitted and in good condition. If you 
discover any play or looseness, you should speak to your ROTWILD authorised 
dealer. 

6.2.1 Crank 

⚠ W A R N I N G
Loose cranks could cause a crash or an accident. Check to make sure that 
both cranks are securely fitted by shaking them. There should be no play. 

If you identify any play or looseness when checking the cranks and if they 
can be moved, your pedalling will be less effective. This could have an 
impact on the life span of the components and could even cause serious 
damage.

Figure 16: Crank

6.2.2 Chain

⚠ W A R N I N G
A worn chain can suddenly break or jump off the sprockets. This can cause 
an accident or a crash. Check the condition of the chain regularly and, if 
necessary, have it replaced by your ROTWILD authorised dealer. 



6 ROTWILD details

33

⚠ W A R N I N G
If you change gear under load, the chain can slip or jump off the chain rings. 
This can cause an accident or a crash. When changing gear, do not pedal 
too hard.

⚠ C A U T I O N
If you select too small a sprocket and too high a level of support when pulling 
away, the load can result in the chain not engaging properly with the 
sprocket and jumping off. This can lead to excessive wear on the chain and 
even cause the chain to break. Always make sure that you select the correct 
gear.

N O T E
If you do not have the necessary technical knowledge, you could injure your 
fingers on rotating components. Always wear gloves. 

The life span of your chain depends to a large extent on whether you clean 
and lubricate it regularly. Clean your chain with a cloth. Then lubricate it 
with chain oil or chain wax and turn one crank several times so that the oil 
or wax is evenly distributed. Use the cloth to wipe off any excess oil or wax. 
Make sure you do not release any oil into the environment. To reduce your 
impact on the environment, use only biodegradable lubricants. Do not put 
any remaining oil or grease in your household waste bin. Dispose of it at a 
recycling centre. 

Figure 17: Chain care

Even if you maintain your chain regularly, it will still wear. Replacing your 
chain at regular intervals can extend the life span of your chain ring and 
cassette. To check the condition of the chain, pull it away from the chain ring 
with your thumb and first finger. If you can easily pull the chain a long way 
from the chain ring, it has stretched and needs to be replaced. For a more 
thorough check, contact your ROTWILD authorised dealer. 
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6.2.3 Gear system

⚠ C A U T I O N
You need technical knowledge to be able to adjust the rear dérailleur. 
Incorrect adjustments can cause mechanical damage. Always ask your 
ROTWILD authorised dealer to adjust the rear dérailleur. 

The dérailleur allows you to adjust the gear ratio and to determine how far 
your bike will travel for each rotation of the cranks. 

Experiment yourself to find out which gear is best for you on different types 
of terrain and on different inclines. A low gear ratio with a large rear 
sprocket is best for riding uphill. A high gear ratio with a small rear sprocket 
is best for level ground and high-speed riding. 

Figure 18: Gear system

When pulling away, select the right combination of level of support, gear and 
load to prevent the chain from jumping off the sprocket. 

Do not select a small sprocket and a high level of support to prevent 
unnecessary wear and avoid the risk of crashing. 

Keep to a pedalling frequency of between 70 and 90 revolutions per minute 
and select the right gear to make the most efficient use of the drive system. 
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Avoid changing gear under load, as the chain can slip or jump off the chain 
rings. Continue pedalling without excessive force when changing gear. 

6.3 Fine tuning 
You can personalise your bike with the help of your ROTWILD authorised 
dealer. Ergonomics is an important consideration for us. You should 
therefore take the time to make sure that your posture on your bike is correct. 
On the following pages, we explain how to make basic adjustments to the 
handlebars, stem, headset and saddle. 

6.3.1 Handlebars

⚠ W A R N I N G
If the steering is heavy or stiff, this can lead to a crash. Make sure that the 
steering is light and that the cables do not restrict the steering lock. 

Your ROTWILD authorised dealer will adjust the handlebars to suit you when 
the bike is handed over to you. 

Figure 19: Handlebars

6.3.2 Headset

⚠ W A R N I N G
A loose headset can increase the stress on the bearing and the front wheel 
fork. As a result, these components can break. Check the headset regularly 
and if you find that there is play in it, have the problem rectified by ROTWILD 
authorised dealer. 
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The headset, which is also referred to as the steering head bearing, allows 
the front wheel fork to rotate in the stem. The headset is subjected to 
considerable loads when the bike is in use, which means that the bearing 
can become loose. 

Figure 20: Headset

6.3.3 Stem

⚠ W A R N I N G
A loose stem can cause a crash. Check that the stem is held securely in 
position by the shaft clamp and the handlebar clamp. Always use a torque 
wrench to tighten the clamps and use the torque settings shown on the 
components.

Figure 21: Stem
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If the stem cannot be tightened to the specified torque, this could cause a 
crash. If this is the case, always speak to your ROTWILD authorised dealer. 

6.3.4 Saddle
From an ergonomic perspective, the seat height should be adjusted so that 
your heel rests on the pedal at its lowest point with your leg straight. When 
you sit on your ROTWILD bike, your leg should be slightly bent. To get the best 
results, both your feet should be on the pedals. For this reason, you should 
adjust the saddle height with the help of your ROTWILD authorised dealer.

You can use the bolts under the saddle that connect it to the seat post to 
adjust the rail. This allows you to change the distance to the handlebars and 
to the bottom bracket. 

Having the saddle in the correct horizontal position will ensure that you are 
comfortable and can make efficient use of your pedalling power. The saddle 
should be adjusted so that your knees are slightly bent when the pedals are 
horizontal. Figure 22: Saddle

6.3.5 Seat post

⚠ W A R N I N G
A loose seat post can cause a crash. When adjusting the seat height, make 
sure that the seat post has clicked into place and the saddle clamp is 
tightened to the specified tightening torque.
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⚠ W A R N I N G
If the seat post is above the minimum insertion depth, it could fall out of the 
frame while you are riding. This can cause an accident or a crash. Always 
make sure that the seat post is at least at the minimum insertion depth.

ROTWILD bikes with a seat post that can be lowered have the control unit on 
the left-hand end of the handlebars. If you operate the control unit, you can 
use your body weight to push the seat post down into the seat tube. If you 
take your weight off the saddle and operate the control unit at the same 
time, the seat post will automatically rise.

Figure 23: Seat post

Your ROTWILD authorised dealer will help you to adjust the saddle height 
and the seat post, taking into consideration its minimum insertion depth. 

We strongly recommend that all adjustments to the seat post are carried out 
by your ROTWILD authorised dealer. Otherwise, you can find the adjustment 
instructions on the component manufacturer’s website. 

6.4 Suspension 
The suspension manufacturers provide comprehensive instruction manuals 
that describe in detail how to set up the suspension. Read these instruction 
manuals carefully before you begin making adjustments. 

⚠ C A U T I O N
Incorrectly adjusted suspension can lead to a crash. Make sure that your 
suspension is adjusted correctly and, if you have questions, ask your 
ROTWILD authorised dealer. 

Your ROTWILD bike is fitted with a suspension fork and a rear shock absorber 
to make riding on different types of terrain as comfortable and safe as 
possible. This significantly reduces the impact on your wrists and your lower 
back caused by uneven surfaces and makes your bike noticeably easier to 
control on rough tracks and difficult terrain. 

Your ROTWILD authorised dealer will check the factory settings of the 
suspension and adjust it to suit you. The spring pre-load can be adjusted to 
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the rider’s weight using the air valve on the fork crown and the air valve on 
the rear shock absorber. 

On ROTWILD models, the suspension is correctly adjusted if the suspension 
fork and the rear shock are compressed by 20 to 30% of the total suspension 
travel when you are sitting on the bike. The rubber ring on the left fork leg 
and on the rear shock will help you to identify the suspension travel. 

A special air pump must be used for the suspension fork and the rear shock. 
A conventional air pump is not sensitive enough to adjust the pressure. We 
strongly recommend that all adjustments to the suspension fork and rear 
shock are carried out by your ROTWILD authorised dealer. 

Otherwise, you can find the adjustment instructions on the component 
manufacturer’s website. 

6.4.1 Suspension fork
Compression damping 

The compression damping determines the speed at which the suspension 
fork compresses. It is adjusted using the blue lever on the right-hand fork 
leg. By turning the blue lever clockwise you make the forks stiffer (FIRM). 
Turning it anticlockwise makes the forks softer (OPEN). In the MEDIUM 
position, the shock is neither very stiff nor very soft. 

Many suspension forks have an additional black lever for OPEN mode that 
allows the behaviour of the forks to be controlled when the weight of the rider 
shifts, when jumping and when a force is applied slowly. You can choose 

from 18 adjustments. On the first level, the compression is stiffest and, on 
the last level, it is softest. 

Figure 24: Compression damping of the suspension fork

Rebound damping

The rebound damping determines the speed at which the suspension fork 
rebounds. The adjustment knob for the rebound damping is at the bottom of 
the right-hand dropout. 
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First of all, turn the adjustment knob anticlockwise until it reaches the stop. 
Then turn it clockwise in small steps until the damping rebound setting is 
right for you. Your ROTWILD authorised dealer can help you with this.

Figure 25: Rebound damping of the suspension fork

Too little damping will cause the fork to rebound very quickly. Too much 
damping will cause the fork to bottom out during rapid consecutive impacts, 
because it can no longer rebound quickly enough. 

When setting the compression and rebound damping, read the enclosed 
instructions from the component manufacturers. 

6.4.2 Rear shock
Compression damping

In the same way as with the suspension fork, the compression damping 
determines the speed at which the rear shock compresses. It is adjusted 
using the blue lever. By turning the lever to the FIRM position, you make the 
shock stiffer. Turning it to the OPEN position makes the shock softer. In the 
MEDIUM position, the shock is neither very stiff nor very soft. 

The rear shock of ROTWILD bikes with the letter “E” in the model name has 
the additional option of setting the low-speed and high-speed compression 
damping. You will need a 3 mm Allen key for the low-speed compression 
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damping and a 6 mm Allen key for the high-speed compression damping. 
Your ROTWILD authorised dealer can help you with this. 

Figure 26: Compression damping of the rear shock

Rebound damping

You can adjust the rebound damping using the red adjuster wheel on the 
shock. To adjust the rebound damping correctly, turn the red adjuster wheel 
anticlockwise until it reaches the stop. Then turn the adjustment knob 
clockwise in small steps until you have found the best setting. Your ROTWILD 
authorised dealer can help you with this. 

To adjust the rebound damping of ROTWILD bikes with the letter “E” in the 
model name, you need a 3 mm and a 6 mm Allen key, in just the same way 
as with the compression damping. You adjust the low-speed settings using 
the red adjuster wheel and the high-speed settings using the lower red 
adjuster wheel on the shock. 

Figure 27: Rebound damping of the rear shock

You do not need any tools to adjust the rebound damping on the other bikes. 
In this case, you can change the rebound damping using the red adjustment 
knob. 
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Always remember to change the FIRM setting before riding downhill or over 
unknown terrain, because sudden potholes or bumps could result in the 
suspension being subjected to severe stresses. 

The impacts will be transferred directly to you, which could lead to you losing 
control and crashing. 

6.4.3 R.EXC mid-high pivot system
The travel of the rear shock of the R.EXC is adjustable in three settings of 
160 mm, 150 mm, and 145 mm. You can use a Torx 25 to loosen the M5 
countersunk screw at the linkage and adjust the travel to your preference. 

You achieve the maximum travel by loosening the screw on each side and 
then securing it in the upper of the three designated holes with 5 Nm. The 
middle travel is set in the middle hole, and the shortest travel in the lowest 
hole. Figure 28: Mid-high pivot system I
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N O T E
When retightening, use a torque of 5 Nm and medium-strength thread 
locker. 

Figure 29: Mid-high pivot system II

6.4.4 Rear Suspension Adjustment R.EXC
On your R.EXC, you can extend or shorten the chainstay by 8 mm using 
special inlays. Depending on your preferred setting, you need to make the 
following adjustments at the dropout: 

Short Chainstay Length

Dropout Left and Right
- Outer inlay chip in short position
- Inner inlay chip in short position

Braker Caliper
- No washer
- Rear screw position

Long Chainstay Length

Dropout Left and Right
- Outer inlay chip in long position
- Inner inlay chip in long position

Braker Caliper
- With washer
- Front screw position
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N O T E
For frame sizes S and M, the short inlays are installed as standard, while for 
frame sizes L and XL, the long inlays are installed as standard.

6.5 Wheels and tyres

⚠ W A R N I N G
Loose wheels can cause a crash or an accident. Before every ride, check that 
the wheels are not loose. Make sure that the front and rear axles are correctly 
fitted. 

⚠ W A R N I N G
If the axle on the front or rear wheel is not fitted correctly, the wheel may 
become jammed, causing you to crash. If the axle is correctly fitted, but 
there is still lateral play in the front or rear wheel, have the wheel repaired 
by your ROTWILD authorised dealer. 

N O T E
You should check the axles before every ride to make sure that the wheels 
are firmly mounted in the suspension fork and the rear triangle and do not 
have any lateral play. Lift each wheel and turn it manually to identify 
possible lateral play. 

N O T E
When making the checks referred to above, make sure that you do not touch 
rotating parts and that you wear suitable gloves. 

Follow these instructions concerning the wheels and tyres: 

- Always ride with the tyres at the specified pressure, which is given on 
the tyre side wall. 

- Check the tread depth on your tyres regularly. Your ROTWILD authorised 
dealer can advise you. 

- When you are first riding the bike, the spokes can settle. If your wheels 
do not run true, have them centred by your ROTWILD authorised dealer. 
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Front wheel

N O T E
Before you fit the axle, make sure that the thread is clean and undamaged. 

Your ROTWILD authorised dealer will show you how the front wheel axle 
functions. The dealer will demonstrate how to make sure when fitting the 
front hub that it is securely positioned in the dropout and that the brake disc 
is correctly centred in the brake calliper. 

It is important that the axle is always lightly greased when it is pushed 
through the hub. Tighten the axle and apply the tension by turning the 
clamping lever upwards through 90° until it is hand-tight.

 

Figure 30: Front wheel

Rear wheel

To remove and refit the rear wheel, you need a size 5 Allen key. You must also 
check that the part of the left dropout which the head of the through axle fits 
into is clean. Tighten the axle using a torque wrench with a tightening torque 
of 12 Nm. 
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Figure 31: Rear wheel

If you cannot push the axle right through or if you cannot remove the dirt 
from the axle or apply tightening torque of 12 Nm, contact your ROTWILD 
authorised dealer. 

These problems could indicate potential defects or difficulties with the axle, 
the threads or other components. 

When removing and refitting the wheels, make sure that no components fall 
out and that all the components are correctly refitted. 

Tyres

⚠ C A U T I O N
Worn tyres increase the risk of a crash. You should ask your ROTWILD 
authorised dealer to check the tread depth on your tyres regularly. You 
should also make sure that the tyre pressure is correct. It is marked on the 
tyre side wall. 

Use an air pump with a pressure gauge to pump up the tyres. If your tyres 
have cracks, any other sort of damage or too little tread, have them replaced 
by your ROTWILD authorised dealer. 
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Figure 32: Tyre details

Spokes

Check the spokes regularly to make sure that they have not become loose 
with use. Pluck the spokes with your finger and check that they all make the 
same sound. If some of the spokes make different noises or if you find 
spokes that are loose, contact your ROTWILD authorised dealer. 

Figure 33: Checking the spokes

Loose spokes can cause an imbalance in the wheels, which can have a 
negative impact on the stability and handling of the bike. It can result in 
vibration, steering problems and even a reduction in braking performance. 
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7 Troubleshooting

If you have a problem of any kind, you can contact your ROTWILD authorised 
dealer. Otherwise, you can consult the troubleshooting section below for 
help. 

Error messages can indicate serious problems with the system. If you see an 
error message on the display, stop riding your bike. These errors mean that 
your ROTWILD bike cannot function safely. 

For more detailed information about the individual error codes, refer to the 
drive system manufacturer’s original instruction manual: 

Problem Cause Solution 

W103 (W013) Torque 
sensor not success-
fully initialised

There may be less 
pedalling support 
than normal. 

Take your foot off the 
pedal and switch the 
system on and off 
again using the on/
off switch on the 
drive battery. 

W101 (W011) Speed 
of travel not identi-
fied 

The top speed for 
pedalling support 
may be lower than 
normal. 

Check that the 
speed sensor is fit-
ted correctly. 

E ### Any type of 
system fault 

No pedalling support 
when riding. 

Switch the system 
on and off again 
using the on/off 
switch on the drive 
battery. If this does 
not resolve the prob-
lem, contact your 
ROTWILD authorised 
dealer. 

Problem Cause Solution 
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8 Wear

N O T E
You can find more detailed information about wear, how to identify it and 
what exactly to do in the enclosed instructions provided by the component 
manufacturers and on their websites.

Wear does not constitute a manufacturing defect. Worn components or 
adjustments that have changed as a result of wear are not covered by the 
warranty. This includes: 

- Brake pad wear
- Rim wear 
- Bleeding the brakes
- Adjusting the dérailleur cable
- Adjusting the spokes
- Noises made by the bike – The noise your bike makes may change over 

time and under different loads.
The extent of the wear depends on the care, maintenance and type of use of 
the bike. 

Bikes that are often left outside will be subject to greater wear and tear 
because of the weather conditions. This is true especially near the sea where 
the air is salty. 

Wear parts in particular need regular maintenance and care. With the 
exception of the brake pads, components must be properly lubricated and 
greased. However, depending on the level of use and the conditions, they will 
sooner or later reach the end of their life span. 

When parts reach their wear limit, they must be replaced. This applies in 
particular to the following components: 

- Drive chain
- Drive battery and motor 
- Cassette with chain ring and pulley
- Rear dérailleur with cables
- Brake pads, brake cables and brake discs 
- Tyres 
Check all these components regularly. Using worn parts is dangerous and 
can lead to serious accidents and damage to other components. 

Have your bike serviced and maintained at the intervals specified in the 
instruction manuals provided by the component manufacturers and in 
Section I Appendix Service records on page 55. 
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10 Transporting your ROTWILD bike

⚠ W A R N I N G
An unsecured or incorrectly secured bike can become detached from the rack 
while being transported and cause a serious accident. Check at regular 
intervals that your ROTWILD bike is correctly secured in the rack. 

⚠ C A U T I O N
Never clamp your ROTWILD frame in a bike rack. Only use the seat post for 
this purpose, providing it is not made from carbon fibre. An unsecured or 
incorrectly secured bike can become detached from the carrier while being 
transported and cause a serious accident. Check the bike before every 
journey and at regular intervals during longer journeys to make sure that it 
is correctly secured. 

⚠ C A U T I O N
If the wheels have been removed, never operate the brake lever. The brake 
pads can close and the brake system will then have to be bled by your 

ROTWILD authorised dealer. Fit the transport guard for the disc brake onto 
the calliper. 

Figure 34: Transport guard

N O T E
The lithium-ion battery of your ROTWILD bike is classed as hazardous 
material and must be transported accordingly. Your drive battery is tested 
and approved for safe transport in accordance with the UN 38.3 
certification. 
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Your ROTWILD authorised dealer will show you how to fit the transport 
guards. If you are sending your ROTWILD bike by courier, we recommend that 
you ask your ROTWILD authorised dealer to partially disassemble and pack 
the bike for you. 

Read the instruction manual that comes with your bike rack and your car 
and do not exceed the maximum permitted load or speed limit. We 
recommend transporting your bike inside the vehicle. When transporting 
your ROTWILD bike, find out about the specific labelling requirements in your 
country.

Do not transport your bike upside down. If a bike with hydraulic disc brakes 
is transported upside down, air can get into the brake system and the brakes 
may fail. 

You must not clamp carbon components in a bike rack, even if you use 
carbon frame protectors. The resulting forces can put an excessive load on 
the components and even cause them to fail. 

Transporting EPACs by air is not permitted. If necessary, find out more from 
the airline. 
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11 Torque and tyre pressure table

11 Torque and tyre pressure table

The tightening torque depends on the material and diameter of the bolt and 
on the material and design of the component. If you are uncertain, you can 
contact your ROTWILD authorised dealer at any time. 

N O T E
If a torque figure is printed or embossed on the component, use this torque 
figure. 

Figure 35: Torque figures

Always inflate the tyres to the pressure shown on the tyre side wall. 
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I Appendix Service records 

1st service record

After 100–300 km or 
6 months from the purchase date at the latest 

Parts replaced or repaired: 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 

2nd service record

After 1000 km or 12 months 
from the purchase date at the latest 

Parts replaced or repaired: 

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 

3rd service record

After 2000 km or 18 months 
from the purchase date at the latest 

Parts replaced or repaired: 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 
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4th service record

After 3000 km or 24 months 
from the purchase date at the latest 

Parts replaced or repaired: 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 

5th service record

After 4000 km or 30 months 
from the purchase date at the latest 

Parts replaced or repaired: 

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 

6th service record

After 5500 km or 36 months 
from the purchase date at the latest 

Parts replaced or repaired: 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 
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7th service record

After 7000 km or 42 months 
from the purchase date at the latest 

Parts replaced or repaired: 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 

8th service record

After 8500 km or 48 months 
from the purchase date at the latest 

Parts replaced or repaired: 

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . .

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 

9th service record

After 10,000 km or 54 months 
from the purchase date at the latest 

Parts replaced or repaired: 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . 

Servicing measures have been carried out on the 
ROTWILD bike in accordance with the service 

interval. 

Dealer stamp and signature 
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II Appendix EU Declaration of Conformity 

Manufacturer:

ADP Engineering GmbH

Am Bauhof 5

64807 Dieburg, Germany

This declaration applies to the ROTWILD electrically assisted bicycles with 
the product names: 

REXFS5 with frame number REXF5XXXXX

REXCFS5 with frame number REXCF5XXXXX

model year 2024 and 2025

The objects of the declaration described above are in conformity with the 
relevant Union harmonisation legislation:
- Machinery Directive 2006/42/EC
- EMC Directive 2014/30/EU 
- REACH Regulation (EC) No 1907/2006
- RoHS Directive 2011/65/EU

The following standards have been applied: 
- EN 15194:2017 Cycles – Electrically power assisted cycles 
- EN 17404:2022 Cycles – Electrically power assisted cycles – EPAC 

mountain bikes
- EN 4210:2015 Cycles – Safety requirements for bicycles

Hannah Seibel, ADP Engineering GmbH, Am Bauhof 5, 64807 Dieburg, 
Germany, is authorised to compile the technical documents. 

Dieburg, 01/08/2024

Place, date, signature 

Peter Schlitt – Director
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This instruction manual has been written and translated with the greatest 
of care. However, many of the functions and components described here may 
change as a result of ongoing product developments. 

Changes of this kind can be made without advance notice. 

Instruction manual for ROTWILD bike, 2024

1st edition August 2024

Editor: Hannah Seibel 

ADP Engineering GmbH

Am Bauhof 5

64807 Dieburg, Germany

Tel: +49 6071 92155 0

E-mail: info@rotwild.de

Website: www.rotwild.com


